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New Standards and Guidelines for 
EHEA – ESG
• At the Ministerial meeting in Yerevan 14-15 May 2015, the European 

Higher Education Area adopted the revised Standards and 

Guidelines for Quality Assurance in Higher Education (ESG).

• The new version has been translated into Finnish and will be 

available in the FINEEC web.

• FINEEC will be externally evaluated in 2016 against the revised 

ESG.

• FINEEC has prepared a table on how FINEEC audit targets address 

the ESG Part 1.

• FINEEC comprehensive audit model covers the revised ESG, but 

some attention is needed to make sure all relevant issues will 

reported systematically.
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Old ESG – Part 1 New ESG – Part 1

1.1 Policy and procedures for 
quality assurance

1.1 Policy for quality assurance

1.2 Approval, monitoring and 
periodic review of programmes 
and awards

1.2 Design and approval of 
programmes

1.3 Assessment of students 1.3 Student-centred learning, 
teaching and assessment

1.4 Quality assurance of teaching 
staff

1.4 Student admission, progression, 
recognition and certification

1.5 Learning resources and 
student support

1.5 Teaching staff 

1.6 Information systems 1.6 Learning resources and student 
support

1.7 Public information 1.7 Information management 

1.8 Public information

1.9 On-going monitoring and periodic 
review of programmes

1.10 Cyclical external quality 
assurance 



Main Changes in Part 1

• High number of standards and many more guidelines than 
before: reflects the focus on institutional responsibility for 
quality and its assurance 

• Some structural changes to make the standards follow 
more logically student “lifecycle”

• Move from “QA of teaching staff” to “development of 
teaching staff” to emphasise the importance of constant 
enhancement, not of once-for-all checking 

• LOs and student centered learning have a strong focus, and 
are mentioned in 5 out of the 10 standards! 

• A new standard focusing altogether on student centered 
learning, teaching and assessment (1.3) - requires a shift in 
thinking about “what is quality” in teaching and learning. 
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1. Quality policy ESG 1.1 

4a) Degree education 
ESG 1.2-1.5 + 1.9 

4. Quality management of the 
HEI’s core duties, incl. 

essential services supporting 
these ESG 1.6, 1.7

5. Samples of degree education (3 programmes) ESG 1.2-1.5 + 1.9 

2. Quality system’s link with strategic management ESG 1.1, 1.7, 1.8

3. Development of the quality system ESG 1.1

6. The quality system as a whole ESG 1.10

4b) RDI & artistic 
activities

4c) Societal inter-
action and regional 
development work

4d) Optional audit 
target

Audit targets



Appeals procedure 1/2

• Appeals procedure is for the audits of quality systems of higher 

education institutions that can be used by institutions to 

request a review of the result of an audit or re-audit conducted 

by FINEEC.

• The request may be based on the grounds that the audit 

process has not been performed in compliance with the audit 

manual, and that the audit process, as performed, brings into 

question the fair and equal treatment of higher education 

institutions.

• The request will be processed by an expert team appointed by 

the Evaluation Council that operates under FINEEC for the 

duration of the Council's term of office. FINEEC will deliver the 

request and the attached documents to the expert team.
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Appeals procedure 2/2

• If a procedural error that could have brought into question the 

fairness and equality of the audit result is revealed, the expert 

team may return the audit result to the Higher Education 

Evaluation Committee for reprocessing. 

• The expert team is an independent body, and it works free of 

the influence of any third parties such as higher education 

institutions, ministries or other stakeholders. When working in 

the expert team, the team members are independent experts 

who do not represent their background organisations. Instead, 

they work to promote the equal treatment of all audited higher 

education institutions and fair decision-making by the Higher 

Education Evaluation Committee.
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Thank you for your attention!


